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Federal Comrmunications Commission MAR 9 6 2002 l
Office of the Secretary L
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“In the matter of: Request for Review by Erie 1 BOCES of Decision of Universal Service Admlmstrator rcfercnce
FCC Docket Nos. 97-21 and 96-45.

We are appealing the decision by the Schools and Libraries Division (SLD) of the Universal Service Administration
Co. for Gowanda CSD to deny in fuil FRN 670404, The SLD denied our appeal on the grounds that 30% or more of
the request was for ineligible services. I have attached a recent copy of the cellular phone bills. I have attached a
detail of the charges for the eligible and ineligible users. The charges for the eligible users are $177.16. Our original
request to the SLD asked for $200 per month. Therefore, only 11% of the amount we originally requested are
ineligible charges. We have demonstrated that less than 30% of the costs are for ineligible services and are within
program guidelines and should be funded.

Thank you for reviewing this appeal and allowing the funding which was properly applied for.

Sincerely,
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Ao TwWlan ek ow s
Sue Melancén — WNYRIC E-rate Team

cc: Gowanda CSD
USAC Schools and Libraries Division

Enc.
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“Serving Schools in Cattaraugus / Allegany + Erie 1 - Erie 2 / Chautauqua / Cattaraugus « Orleans / Niagara and Steuben / Allegany BOCES”




Details for Cellular Phone Bills for Gowanda CSD

Account # Tel # Total Eligible Chgs |Eligible User |Eligible Cost
Derrik-Technology Dept. 030440308 6735025 |$ 4483 % 44,83 (Yes $ 44.83
Superintendent 030440308 6735122 |$ 80261 % 80.26 |Yes $ 80.26
Dir of Transportation 030440308 ©673-5822 |$ 13936 % 59.37 |No
Supt of Buildings 030440308 673-5833 1% 3370 | % 33.70 |No
Teacher-Technology Dept. 105137471 912.3091 |$ 5997 |% 52.07 |Yes $ 52.07
$ 358.12 % 270.23 $ 177.16
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Cal Customer Service at 1-800-922-0204 (or “611 from celiular phone).
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GaTrnelrtonnanonYouNaedwmni Comea(sm
With 411 Connect, you ¢can find 3 g you're looking for - phane numbers, addresses, theaters,
éven a movie timetable. Just press 41 SENDonyour ptmemdym‘lbewbyaﬁiCmm ‘

opmmwmnnmmmmmm call automatically. Get up to 3 listings and austomatic call
connection to one number for &mwmmmmmes) 4110mmgﬂsﬂ\ewionnatonwu
need and helps you stay . 'S fun and sasy 1o use. Try it today!

Introducing VZ Serve Online Customer Service

Make ffe aaslar this holicay season by nanaging your accoinnt online. With Verzon Wikreless VZSeve Express
Customer Sevvice, you can chack your balance, view and pay your bill, and much more! Access your account
virtually - anywhere, anytine. Why wait? Visit the site using our new link: www.verizonwirelass.com/customerservice.

Wireless that Works - And Gets People Taking!

Maybe that's because Vertzon Wireless has the nation's most exiensive wirsinss network. We're constantly buliding
onto our natwark, adding cell sites and improving sarvice. So our customers can make and receive the calls that
matter. Aren't you glad you chose Verizon Winsless?

Network claim besed on industry reperts of carrier-operated covered popraiation,

Tatal Monthly Access Charges..... 39.95

Catler ID Service Arrears 11/26/01 - 12125/01 295
Voice Mait Charge - Arrears 11/26/01 - 12/25/01 4.95

Total Additional Service Charges..... ' 790
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# | Date Time Callad from+
Rate | Min. |Usage| Special | Amt
Period| of ! Type | Featuro
Call
1 Ws S:4AM  Home Ares tncoming CL 169123001 ¢ 2 A 0 20 0o
2 126 1w:50ANM  Home Aren Incoming CL TH-912-900 P 1 A 00 00 00
3 1as  A:53PM  Home Arem Yoicaliail CL 0000009006 | 2 A 00 0 00
4 126 4008 Home Avem Mobsile Gl Ne-aT-n08 P 1 A 00 00 00
5 1126 4:50PM Home Ara Mobile CL T3 P & NA L] 00 K]
6 12T 1210PM  Home Aten Incaming L e [ 4 2 A 00 00 o0
7 127 5:MPE  Home Arem Dby NY Ti6-0T-444 [ ] 3 A M 1LOC (18 10 30
& 10 &AM Home Ares Incoming L TS-812-2001 w 1 N 020 k. -] 00
S 11126 2:45PM Home Ares Bulinic NY Té-aoe-1502 P 1 A 09 Loc LL 03 03
10 1/28 S:18PM  Home Area Buliuio NY T16-308-7542 P 1 A M LG 1L 43 03
1 1V 58PN  Home Ates Butinle NY  Ti16300.7542 P 1 A .| LOC (L8 0 o3
12 s S:H0PM  Homwe Afea Paltalo NY TE-NE-TS82 P 2 A 00 LOC (5 8 03 a3
15 11/28 5:20PM  Home Arm Springwi NY Tie-5e2-00 P 1 A 20 Loc [ 8 03 03
4 1728 5:23PM  Home Area Mobile CL TISITI5006 P 2 WA o 00 200
18 11420 T:45AM Home Armn Incoming CL neeizaamn P 1 A 08 00 o0
1 11723 1062AM YHomm Arma Geowands NY _ T10-532-3%25 L 1 A . 10C L 03 s
17 1285 S:1A3PNM  Home Ara Gowands Y TI-E30907S P 1 A L0 LOC (18 B ] 03
18 1172 SEPM Home Ares Incovsing CL  716512-300% [ 4 3 1A a0 00 ]
1 1129 SS51PM  Home Ares Buitaio NY Ne-200-75482 P 1 A 00 LOC i . ] o3
20 11289 §:19PM Howe Ares Incoming CL Ti6é-s2.30m w 1 w o 0o 00
25 1129 S:2APM  Home Are Bullalo  HY 716300752 W 1w 00 LOC L M o
2 NAs $:24PM  Howme Ares Angels NY Ti5-840-811T w 7 w 00 LOC [18 n 23
2B 19 S37PM  HomeArea Angoln NY 1663177 w 4 w 20 LOC (T8 J2 a2
24 11738 $:33AN Home e lnscoming CL 681299 P 5 ") 00 00 on
o 1ve 1:29PR  Home Aren Inconsing CL  7Tse10-009t P 1 W 0 » 0
22 1130 1:3PM Howme Ares nooming CL T2 P 1 " o0 00 o8
Z 1V 40PN Moo Arex Incoming CL TIS-012.9001 P [ ] NA o8 o8 00
20 130 5:0PM Hewwe Arm Incoming CL Tw-aaoenm P | 1A £ oo 00
2 1201 T:2PM HomeAres Incoming CL 723 w | ~ 08 o 00
0 120 2:43PN  Home Ares ooming CL TieS123aMt W 13 w 40 00 o0
M 12035 T:00AM HomeArm Incotning CL TH-81-00% [ 1 A 00 08 08
2 1208 T:MAM VomeAree Incoming CL T80 P 1 A L 00 Q00
3% 1908 TA2ANM  Home Arem YoiceMuil CL oObBSeD-00NG P 1 YR o 00 09
M 12039 TASAN  Home Aren Voicolail CL oees00006 P 1 LL 00 00 00
5 1203 T4AM tHowe Ares Yolosdlalf CL 000-0800-0006 [ 1 VYR 200 00 00
M 1208 T AN HomeArm VolcoMail CL 300-000-0006 P 1 YR 00 00 K .}
3 133 9:12AM Heow Area Incoming CL Ti6-912300 P ] A a8 00 00
» 10 701 PM  MHowe Arem Inoceming CL TH-M2 30N w ) ] [ E ] 00 - 00
3 1204 12250PM Howe Aren Gowanda NY T1-533-3325 P 2 A m Loc (TR o8 a6
49 120 1:05PM Howe Aren Gowends NY TiE-532-5%1S [ 2 A 09 LoC L 06 a6
41 1208 2358PM Home Area fhwoming CL TES123087 P T A 00 00 .00
4 1204 2:68PM Home Aras Incoming CL Tieg1200 [ t A 00 00 Q0
+Dogignmas the latetion, city and siate, of th osil tuwes or switching cenber whish proosssed the cull,
Alrtime Rate Period: Linage Type: Special Fedtore: Related Cali Type:
P Peak A Price Plan Allowence CW Call Waling L Landline
w NightyWeekend t Incoming Calt IA 411 Connect
M Moblls 1o Mobile YA Voicemall Retrieval

W Wind/Ngivt Feature Min
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Your Monthily Statement
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216.94 216.94 Credit 00 00 00 . 20815

*‘Tatal cumrent eharges Inchudas Lae gayment charges if apphcable.

ruaessthalw(:rks And Gets People
wvzmomwcusmmer

See detalls inside this bill

Calil Customer Service at 1-800-922-0204 (ot *611 Myouroellularphom).
Vislt us on our web site st www.verizonwireless.com
mam:mmmemmmmmMmmmmwwmmm




